POCCHUICKAS ®EJIEPALIMA
UPKYTCKAS OBJIACTD
I'OPOJ VCThb- I/UH/IM( K

YIIPABJIEHUE KYJIBTYPBI
AJIMUHHUCTPAIMHA I'OPOJJA YCTH-WIHNMCKA

IHPUKA3

or 17.11.2016r. Ne 113

06 yreepxknenun CraHgapTa KayecTBa

OKa3aHUs MyHUIUIATBLHOHN YCIyTH MyHUIIATIATBHOTO

obpa3oBanus ropof Y cTb-UnuMCcK 110 OpraHi3aiy NeATeIbHOCTH KIYOHBIX
dbopmupoBanui U GOPMUPOBAHUN CaMOIESTENBHOIO HAPOHOTO TBOPYECTBRA

B mensx HOBBIMIEHHS KadecTBa OKa3aHWs MYHHITUIIAIBHBIX YCIYT B OOJACTH KYJIBTYPEL, B
cooTBeTCTBUH ¢ DenepanbHbM 3akoHOM oT 06.10.2003r. Ne 131-@3 «O6 o0mux IIpUHIHIIAX
OpraHW3alldd MECTHOTO caMmoympaeneHuss B Pocculickodt @enepanum», Iloctanorienuem
Amvunnctpanund ropoaa Yere-Mmmmcka ot 01.04.2010r. Ne 167 «O0 yrBepxkaenun Ilopsgka
pa3paboTKu CTaHIapTOB KauecTBa OKa3aHHS (BBIIOJIHEHHWS) MYHUIMIIAIBHBIX YCIyr (padoT) B
MYHUIHIATEHOM oOpa3zoBaHuu ropon Ycrb-Mmumcky», pykoBoncTBysick [lomoxenuem 006
VYropaBneHUH KyIbTYypHl AIMWHHCTpAlMH ropoja YcTh-MnmmMcka, yTBEPIKISHHBIM pemeHHeM
I'opoxckoit Jlymel ropojnia Yere-Mimumexa ot 29.06.2011r. Ne 29/186, —

IMPUKA3BIBAIO:

1. VrBepmute CTaHmapT KauecTBa OKa3aHWs MYHHIMIIATHHON YCIYTH MYHHIUIAIBHOIO
obpazoBanus Topoj Ycrh-MNUMCK IO OpraHu3alliy JesTeJHOCTH KIyOHBIX (GOpPMUpPOBAHUH H
(bopMHupOBaHUI CaMOAEATEIHHOIO HAPOJHOTO TBOPYECTRA.

2. KoHTpOIE 32 UCTIONHEHNEeM HaCTOSIIEr0 IpHKa3a BO3JIOKUTH Ha 3aMECTUTEN HadalbHUKA
Ynpasnenus kyiasTypsl O.H. ITonysuny.

Hawansaux Ynpasinenust H.C. Jlerynora







Hpunoocenue

VTBEPKIEH

npurasom Ynpaenenus Kyromypel Aomunucmpayuu 20pooa Yemo-Huumcra
om 17.11.20162. Ne]]3

CraHpapr KayecrBa
OKAa3aHHA MYHHIANIAILHOH YCJIYIH MyHHIANAJLHOI0 00pa3soBaHus
ropox ¥Ycrs-Uiumcek
10 OPraHM3ANHM AeITeIbHOCTH KIYOHBIX GOpMHPOBAHHH H
dpopMHpOBaHHUII caMO/IesITEILHOI0 HAPOJAHOI0 TBOPYECTBA

Pazpen 1
O0nue MoJIcKEeHHs

1. Pa3paGoTYMKOM HACTOAINETO CTaHAapTa Ka4ecTBa OKa3aHWUsd MYHULMIIANbHOM YCIYTH
MYHHLMNANBHOTO 06pa3oBanus ropof Yerb-MianMek 1o OpraHu3aliy JeATeNbHOCTH KIyOHBIX
popmupoBanuit 1 GOPMHPOBAHUN CAMOIEATENBHOIO HAPOJHOTO TBOPYECTBA, OKa3bIBACMOH
MYHULMNAIGHBIME - VUPEKACHUSIMM  KylbTypel (manee - CraHzapT) HaceleHUIO ropoja
Vere-MnumMcka, sapnsieTcsa YIpapieHne KYJIbTYphl AIMAHUCTpalue ropoa Yete-Mnnmcka (nanee
- YopaeneHue KyIbTypbl).

2. O6nactb npumerenus Cranpapra.

Hacrosmuii  Crangapt pacmpocTpaHseTcs Ha MYHHIMIAIBHYIO YCIYTY MYHHIHNATBHOIO
obpazopanust ropoa YeTe-MINUMCK Mo OpraHH3aliy AedTeNbHOCTH KIIyOHBIX HOpPMUPOBAHHHA H
GOPMHPOBAHKMH CaMOAEATEILHOI0 HAPOJHOTO TBOPYECTBA, OKA3HIBAEMyH0 MyHHUMITAIBHBIM
ABTOHOMHBIM  yupexaeHueM KynbTypel 'Toponckod  msopen KymeTypel "Jlpyxba" u
MyHHLHUNATBHBIM  OIOKETHBIM  YUPEXKICHHEM KyIbTypsl "JlBoper KymbTypbl umend .M.
Haiimywmnna" (nanee - yupesk[IeHWs) W yCTaHABIMBAET OCHOBHBIE TpeOOBaHMA K OpraHM3alliy
OKAa3aHMs MyHHIMITANBEHOHN YCIYTH, OTIpEeIAIomue KaYeCTBO €€ BBIIOTHEHUA.

3. TepMUHBI U ONIpEJENIEHUA:

1) MyHHIHMIANBHAS yCiyra - ycilyra, OKaselBaemas B COOTBETCTBHM C MYHHIHIAIbHBIM
3aMaHUeM yupekJeHHeM Oe3BO3Me3JHO HIH Mo ueHaMm (Tapudam), yCTaHAaBIHBAaEMBIM B
COOTBETCTBHH C 3aKOHOAATENBCTBOM;

2) craHmapr - o0s3aTeNbHBIE 7S HCHONHEHHA MpPaBWiIA, YCTAHABIMBAEMBbIE B MHTEpECax
mosydaTened MyHHMLUMIQIGHBIX YCIYr MHHMMAanbHple TpeOOBaHHSI K OKA3aHMIO YCIIYTH,
BKITFOYAIOIIHE KaueCTBEHHbIE XapaKTEPUCTHKH (TlapaMeTphl) OKa3aHus JaHHOH YCIyry;

3) Ka4yecTBO MYyHHUMMANBHON YCIYTH - COBOKYITHOCTH XapaKTEPUCTHK MYyHHLUHMNATbHOH
YCIAYTH, ONpENeNiSIOmMEX —ee  CIHOCOOHOCT  yJAOBJIETBOPATH — [OTPEOHOCTH — MOJydaTe/ls
MYHHLUNAILHOMN YCIyTH B cepe KyIbTypPHOr0 00CIyKUBaHHS;

4) momyyarens MyHULUIATBHON YCIYTH - GU3MISCKOE JIUIIO.

4. HopmaTHBHBIC MPABOBBIE aKThl, PErIAMEHTHPYIOLIHE KaueCTBO OKA3aHMs MYHULMIAIBHOR
YCITyTH:

1) OcuoBml 3akonopjatenscTBa Poccuiickoit Denepaiy O KyJIbType, YTBEPHICHHLIC
BepxopubiM Cosetom Poceniickoit @enepammu ot 09.10.1992r. No 3612-1;

2) ®enepanshbiii 3aK0oH 0T 21.12.1994r. Ne 69-@3 "O noxapHoOH Ge30onacHOCTH";

3) denepaneHbiif 3axkoH 0T 19.05.1995r. Ne 82-03 "O0 0obiecTBeHHBIX oObeuHeHHIX " ;

4) ®denepanphbiil sakon or 06.01.1999r. Ne 7-@3 "O HapOAHBIX XYNOKECTBEHHBIX
npomblcnax';

5) Qemepanbuelii 3akoH oT 24.11.1995r . Ne 181-03 "O couuanpHOH 3alUMTE MHBATMAOB B
Poccutickoit @enepanun’;

6) ®enepanbHbrii 3akoH oT 22.07.2008r. Ne 123-3 "TeXHUUECKUI periiaMeHT 0 TpeOOoBaHUIX
MoKapHO# 0e30MacHOCTH";

7) 3akon Poccuiickoit @enepatmnt ot 07.02.1992r. Ne 2300-1 "Q 3ammTe TpaB roTpeduTenei’”;

8) pacniopsprenue [papurenscTsa Poccriickoi ®epepaupn ot 03.07.1996r. Ne 1063-p

"O coUHaNbHBIX HOPMax W HOpMaTHBax'";



9) npukas MuHHCTEPCTBA KYJIBTYPHL M MacCOBBIX KOMMYHHKaLuii Poccuiickoit Depnepatuu oT
25.05.2006r. Ne 229 "OG yTBepKHEHUH METONMYECKMX YKA3AHHH MO peau3aLiu BOIIPOCOB
MECTHOT'O 3HaYeHHUsI B Cepe KYIbTYPBl FOPOJCKHX U CENIbCKUX MOCETIEHHH, MYHHLMIAIBHBIX

pafioHOB M METOJMYECKUX PEKOMEHALME M0 CO3JAHMIO YCJOBUH [N PAsBUTHS MECTHOTO
TPaAMLHOHHOTO HAPOJAHOTO XYA0KECTBEHHOTO TBOpUYeCTBa";

10) pemenne Komnernn Munuctepersa kyibTypsl Poccuiickoit @eaepatmu ot 29.05.2002r. Ne
10 "O HexkoTOpBIX MEpax IO CTHMYJIHPOBAHHMIO AEATENBHOCTH MYHMLIMIIABHBIX YYpEKIEHU I
KyJIbTYpBI".

5. OcHoBHBbIe (haKTOPEI, BIUAIOMME HA KAYECTBO OKA3aHU MyHHIMNATEHOR YCIyru:

L) OTKpEITEIA JOCTYI K CBEAEHUAM O MYHHLMIAILHON yCIyru (HAUMEHOBAHHE, CONEpKAHNE,
MpeAMET YCIyrd, HHPOPMALs O €€ KaueCTBEHHBIX XapaKTepHCTHKAX, MHBIE CBEICHHS);

2) OKYMEHTHl, pErTaMeHTUPYIOIIME JAeSTeIbHOCTh VUPEXAEHUH, OKa3bIBAIOIIMX
MYHHLMIATBHYIO YCnyry (YCTaB, MOJOXKEHHsS, WHCTPYKLMH, DYKOBOACTBA, MpAaBUIa, HHBIE
JOKYMEHTHI);

3) yCNOBHs PasMELIEHUS M PEXHM DabOTHl YUpex/eHWH, OKa3bIBAEMBIX MYHHLMMATLHLIE
ycnyru (TpedOBaHUs K MECTOPACTIONOKEHHIO YUPEKIEHUH, K TIOMEIISHHSIM | T.11.);

4) HanMuMe cCrIeUManbHBIX MOMEIUCHUH, TEXHUYECKOro ofopyJoBaHus, npudopoB,
anraparypsi;

5) YKOMILEKTOBaHHOCTh CTIENMATUCTAMA M MX KBATMGUKALMA (HATAIHE KONMYECTBEHHBIX H
KBaNTM(pUKALHOHHBIX TpeOOBaHUI K TIEpCOHaNy M T.II.):

6) Hanuyue TpeGOBAHMM K TEXHONOIMY OKA3AHHS MyHHUIMIIANBHON YCITyTH;

7)  0COGEHHOCTH — MH(OPMALMOHHOTO — CONPOBOXKIEHHMS  JEATENBHOCTH  yUPEKISHHUIA,
OKa3bIBAIOIIMX MYHHUMNANBHYIO YCIYyTy (COCTaB M JOCTYNMHOCTH MHGOpMALMKU 06 OpraHu3aliH,
NOpsIAAKE ¥ TNpaBU/aX OKa3aHHUS YCIYT, CBEICHHMs O NEPUOJMIHOCTH OOHOBICHHS MH(DOpPMALMH U
HCTOYHUKAX HHPOPMALIMH | T.II.);

8) HanuYue BHYTpeHHeH (COOCTBEHHOM) M BHELUHEH cHCTEM KOHTPOJA, a TakKe KOHTPOJS 3a
COOIIONCHHEM COOTBETCTBMA KAYeCTBA (DAKTHUECKM OKA3BIBAGMBIX MYHMIMNATBHBIX YCIyT
yreepxaeHHOMY CTaHmapTy;

9) IepeyeHb OTBETCTBEHHBIX JOJKHOCTHBIX JIMIL M MEp OTBETCTBEHHOCTH YKA3aHHBIX JIML( 34
KayeCTBEHHOE OKa3aHHe MyHHLHNATBHOM YCIIyTH;

10) uHble (akTophl, BAMAIOIIME Ha KAYECTBO OKA3aHMS MYHMLMIANBHON YCAYrH B 0G14cTH
npumenenus CrangapTa.

Pazgen I
TpeboBanus Kk Ka4eCTBY OKA3aAHHSI MY HHUMIAILHON YCAYTH

6. CeeJicHUs O MyHHULUNANBHON yCIIyTe:

[) nmonHoe HaMMEHOBaHME MYHHMIMIATBHOH YCIYTM — OpraHu3alMs AEATENbHOCTH KIyGHBIX
(opmuposanuii ¥ GopMUPOBAHMIT CAMOAEATENEHOTO HAPOIHOTO TBOPUECTRA;

2) coneprkanue (MPeIMET) MYHULIMIATBHON YCIIYTH - OpraHu3auus paboThl KpYKKOB U KyOOB,
y4acTHe HaceeHUs B TBOPYECKUX KOJUIEKTUBAX T0 MECTY JKUTEIbCTBA;

3) GopMBI BHINIONHEHHS MYHHLMIIANBEHON YCIyTH — B CTALMOHAPHBIX YCIOBHAX;

4) kateropuu notpeduTenei MyHULUNANBHON YCIyry — (PU3MUECKME TULA;

5) OTBETCTBEHHBIM 3a OPraHU3AlMIO OKA3aHUS MYHHLMITAAbHON YCIIYrH ABNSETCS YIpapieHue
KyJ1bTYpbl, OTBETCTBEHHBIM 33 OKa3aHMe MYHHULMIIAJIBHOM YCIYIU SIBISIOTCS YUPEKAEHMS.
HMupopmanms 0 HanMeHOBAaHHH, MECTOHAXOKACHHH, HOMepax TenedoHOB, apecax dIeKTPOHHOMN
MOYTHI, ajgpecax CaWTOB YMNPaBNEHHA KyIbTYPhl M YUYPEKACHUH NpPUBEACHA B MPUIOKEHUH K
Hacrosmemy CTanuapry.

7. JIoOKyMEHTBI, pErVIAMEHTUPYIOLHE AEATENbHOCTD VUPEsK e HUM:

1) ycTaBhl yupexxaeHud;

2) MyHULIMITA/IBHBIE 3aaHus;

3) rocyaapcTBeHHBIE (B Cllydae HMX NPHMHATH) M MYyHUIMIATBHBIE CTAHAAPTE B 061acTH
MYHUIMITATBHOH YCIYTH;

4) nokaabHEle HOPMATHUBHEIC aKTHl YUPEKICHHIN;

5) pyKOBOACTBA, NPABMIA, MHCTPYKLMH, METOMKH, TTOJOKEHHUS YUPEKAEHHUIH;

6) SKCILTyaTalMOHHBIE JJOKYMEHTHI Ha 000pynoBaHHe, IPHUOOPB! U ANIAPATYPY YUPEKACHMIA.



8. PykoBoJcTBa, paBWIa, MHCTPYKLMHU, METOJUKH, MOJOXKEHHUS perjlaMeHTHPYIOIIHE IPOLECC
OKa3aHUA MYHHLHMNAILHOW YCIyrH ¥ ONpeNeNAoIHe MEeTOAbl (CTNOCOOBI) €€ BBINONHEHUS M
KOHTPOJIAL, & TaK XKe IMpeayCMaTPUBAOIIHE MePBl COBEPILEHCTBOBAHMS pA0OThI YUPEIKACHHH:

1) mpapuna BHYTPEHHETO TPYIOBOIO PACTIOPIIKA;

2) npyKasbl Y IpaBIeHHs KyJIbTYpPEl IT0 OpraHu3aliy paboThl yuUpeK1eHHH;

3) MHCTPYKIIMH T10 3KCILTYaTal|y 000y IOBaHUS YUpexkKIeHUH (IacnopTa TEXHUKN);

4) UHCTPYKIIMHU 10 TIEPCOHANY YUPEKIEHUH (I0DKHOCTHBIE H paboure HHCTPYKIUK),

5) MHCTPYKLMM 10 OXpaHe Tpy/a;

6) MHCTPYKLIMU O Mepax MoKapHOi 0€30MacHOCTH B YUPEKAECHUAX

7) MHBIE MHCTPYKLUMH YUPEXKIECHMH;

8) monoXKeHHs 0 MpeOCTABJIEHUH TUIAaTHEIX YCIIYT;

9) nonoxxeHus ob onuiaTe TPYAa B YUPEKIAEHUH;

10) nonoxenus 06 arrecTalii TBOPYECKUX U PYKOBOISIINX PADOTHUKOB;

11) uHBIE MONOKEHUS YUPEIKIECHUH.

9. Ycnopus pa3MerleH s 1 pexXuM paboThl yUpexKIeHUI.

YupexaeHus JODKHBI OBITh PACTONOXKEHB B CHELHANbHO MPEAHA3HAYEHHBIX 3IaHUAX U
MOMEILEHUAX, AOCTYIMHBIX I Modydyareneil MyHHUMNAIbHON yCiyrd. 30aHMs W NOMELIEHHS,
3aHMMAeMble YUPEKICHUSIMHE, JOJDKHBI OTBeYaTh TPEOOBAHUAM CAHWUTAPHO-TUMHEHHYECKHX HOPM
¥ TIpaBWwi, TNPOTHBOMOXApHOH OGe30macHOCTH, 0e30MacHOCTH TpyAa W OBITh 3alUMINEHBI OT
BO3JEUCTBUSA (aKTOPOB, OTPULIATENBHO BIMSAIOLIMX Ha KaY€CTBO OKa3bIBaAEMON MYHMWIMMAIBHOH
yeayra  (MOBBIILIEHHAs — TEMIEpaTypa  BO3AyXa,  BJAXKHOCTh  BO3JyXa,  3allbUICHHOCTb,
3arpsi3HEHHOCTD, IIIyM, BUOpaL#s U T.IL.).

B 3JaHHMAX U NOMEUISHHSX, 3aHUMAaeMBIX YUPEKACHHUSIMH, NOKHBI OBITH NPELYCMOTPEHEI
KaOMHETHI JJ1 MAacCOBOM paboThL, U1t OTAENOB YUPEKICHUH, 3a1bl (BBICTABOYHBIE, KOHLEPTHHIE U
T.IL), KOCTIOMEpHBIE, MacTepckue, rapiaepod, KOMHATBl JJs  OTABIXa, [TOMEINEHHs
aJIMMHHACTPATHBHO-XO3MCTBEHHOTO ~ Ha3HAa4eHWsl,  CIy:KeOHO-OBITOBEIE — TOMEIUEHMA  JUIA
MepcoHana, CaHys3nebl.

3naHMs W TIOMENICHHs, 38HMMAEMBIE YUPEKACHUSAMM W MCHOIb3yeMble IMpPU  OKa3aHUH
MYHULMIIATBHON YCIYTH, JO/KHBI OBITh OCHANIEHBI HEOOXOIMMBIMH CpeACTBaMU Tene(OHHOH u
IOpYrod CBA3M, a TakkKe BCEMH CPEICTBAMH KOMMYHAIIBHO-OBITOBOTO  0OCIyXKHMBaHHA
(aMEeKTpOIHEPrHsl, OTOIUIEHHE, CUCTEMA BEHTHIIA MU, BOJOCHAOKEHHE).

Pexumbl  pabOTBl  VUpEKIEHWH YCTAaHAaBNMBAETCS JIOKANBHBIMM HOPMATHUBHBIMH aKTaMH
yUpexaeHuH, pa3paboTaHHBEIMU B COOTBETCTBHU € 3aKOHOjaTenbcTBOM Poccuiickodl @enepanun
(mpunoxenwue). Jlomyckaercs paboTa B Mpa3IHAYHEIE H BEIXOJHEIE AHH.

10. TexHuueckoe OCHALLEHUE YUPEXKIECHUH.

VYdpexaeHus JIOJDKHBL OBITh OCHAINEHBl OOOpYyJOBaHUEM, armapartypoit M rnpudopam,
WHBEHTapeM, OTBeHalOUMMH  TpeboBaHMAM  CTAHAApPTOB, TEXHMYECKMX  YCJIOBUA U
o0ecrnevrBalolIMH BOZMOXKHOCTE OKa3aHUs MYHUIMIANBHON YCIyTy B HEoOX0auMOoM o0beme 1
HaJJIeXkKallero KayecTna.

CrienmansHoe obopyoBaHue, NMPUOOPH! M armaparypy CJIeAyeT HCIIOJIb30BaTh CTPOro IO
HAa3Ha4YEHHIO B COOTBETCTBHM C BKCIUTYaTallHOHHBIMHU JOKYMEHTaMHM, COAEPIKaTh B TEXHUYECKHU

MCMPABHOM COCTOSIHHH.

11. YKOMIIEKTOBaHHOCTh YUPEXKICHHUH KaapaMH U MX KBaTH(DUKALHS.

VYupexneHHs, B COOTBETCTBHM CO INTATHBIM DPAacIHCaHUEM, JOJDKHBI  pPacrojiararh
HEOOXONUMBIM  YMCIIOM  CIICIUATHCTOB, OONAaloMX COOTBETCTBYIOIMM OOpa3sOBaHHEM,
MMEIOLIMX KBaNUrKaLmo, NpodeccHOHaIbHYIO MOATOTOBKY, 00NANAIOMINX 3HAHUSIMU U OTIBITOM,
HeOOXOAMMBIMH JUISL BBIMIOJIHEHHS! BO3JIOJKEHHBIX HAa HUX OOS32aHHOCTEM, B COOTBETCTBUM C
JNOJUKHOCTHEIMK MHCTPYKUMAMH. KadecTBo 00pa3oBanus crielHaiucTOB JIOJBKHO 00eCeYnBaThCs
MOBBIIIEHHEM WX MPO(ECCHOHANBEHOrO YPOBHSA, TMOJYYCHHEM CIEUMANdCcTaMU  3BAHUH W
CnocobCTBOBATE MPOSBICHUIO TalaHTOB. OOs3aTenbHbIM TpeGOBaHHEM SBISETCS IOBBIIEHUE
YPOBH:I KBaIM(DUKALIUK CIICLUATHCTOB.

PykoBoauTenn M CHELMANMCTEl YYPeXKISHHH ONUH pa3 B MSTh JIET NPOXONAT ATTECTALHUIO B
TIOPSZIKE, YCTAHOBJICHHOM TMOJIOKEHMEM OO aTTecTalyy, pa3paboTaHHLIM YYPEKIECHHAMU B
COOTBETCTBHH € 3aKOHOJaTeNsCTBOM Poccuiickoii Geaepanyu.

Hapsny ¢ coorsercrBytomeil kpanndukaumed W npodecCHOHAIU3MOM BCE CIIELIUATHCTE
YUPSKACHUA  JOJDKHBI ~ 00NajaTe  BBICOKMMH — MOPANbHBIMM  KAueCTBAMH,  YyBCTBOM



OTBETCTBEHHOCTH. [IpM OKasaHWM MYHMLIMMANBHOH YCIYTH CHNEUMATMCTH YIPExKIEHHH NOMKHBI
NpOSABIATE MAKCHUMAalbHYIO BEXIHBOCTH, BHHUMaHHE, BBIAEPXKKY, MPEIYyCMOTPUTENLHOCT,
IYMaHHOCTb U JOOPOXKENaTeTbHOCTS.

Cocras nepconana onpeensercs B COOTBETCTBHH CO IUTATHBIM PACTIHCAHMEM YUpexkaeHUs. Y
BCEX CIELMANUCTOR [JOKHBI ObITh JO/KHOCTHBIE HMHCTPYKLMM, YCTaHABIHBAIOLIME HX
00513aHHOCTH, MPaBa U OTBETCTBEHHOCTS.

12. TpeGoBaHus K TEXHOJIOTHH OKa3aHUs MYHHULMITAIBHON yCayru.

OxasaHue MyHUUMIATBHOM YCIyrd o0ecrmeyrBaeTcss MOCPENCTBOM OPraHU3alUd pPaboThl
pasHOOOpA3HBIX ~ TBOPYECKHX  KOJUIEKTHBOB,  KIyOHBIX — (QOPMMpOBAaHHI,  JTHOOHTEIBCKHX
00BpeIMHeHHH, KITyOOB 110 HHTEpEcaM.

Oxazauue MyHULIMNATbHON YCIYTH OCYIIECTBIACTCS 110 CIEAYIOIIUM HATIPABICHHAM:

Habop y4acTHHKOB B KIIyOHOe (OpMUpPOBaHHE;

noadop yueOHBIX M METOAMYECKUX MATEPHANIOB A1 3aHATHUI;

IPOBEJCHUE MJIAHOBBIX 3aHITUM Ul YYACTHUKOB B (POpMax M BHAAX, XapaKTePHBIX AJId STOTO
KJIyOHOTO (pOpMHUPOBAHMS;

1aHUPOBAHHE, YUET, OTYETHOCTD O AEATENBHOCTH KINyOHOrO HOpMUPOBAHUS;

TMOBBILICHHE KBANH(HUKAUMHM U TPO(ECCHOHATBHOIO MACTEPCTBA CIELMATMCTOB YUPEXKASHHUS;

TBOPYECKHME OTYETHl O pE3yNbTaTax CBOCH NEATENLHOCTH (KOHLEDPTBI, BEICTABKH, KOHKYDCEHI,
TBOpYECKUe 1abopaToprH, MacTep-KIacChl U T.IL);

Yy4acTHe B MEPONIPUSTUSIX YUPEIKACHHS;

y4acTre B pecTUBANIAX, CMOTpPAX, KOHKYPCaX PasiddHOTO YPOBHSL.

Pabora nyist npoBeeHus peneTHIINIA U BEICTYIUICHHI KOJUIEKTHBA MOYKET OCYIIECTBIISTBCS KaK
B CTALMOHAPHOM PeKHMe Ha Oase yupexk[JeHHs, a TakXKe BHe CTalMOHapa.

OcHoBaHHEM MPUHATHSA B COCTAB TBOPUYECKHX CAMOIESTENBHBIX KOLTEKTHBOB, CTYIMI, Kny6oB
MOXET OBITh 3asiBJI€HME B MUCBMEHHOH WM YCTHOH (opMme. YueT yuaCTHHKOB IPOU3BOLHUTCS
IIyTEM BHECCHMS JaHHBIX B XKYpPHAI yyeTa y4aCTHUKOB ONpPEeNCHHOTO KOJIEKTHUBA.

13. Vnpaeienue KylIbTypsl €KETOAHO AOBOAHMT 10 YUPEKAEHMH MYHHLMMNAILHLIE 3aJaHus,
KOTOPBIMH OMpPE/eNICH COBOKYIHEIA 00BEM BBIMONHEHHUS MYHULIUTTATILHOM YCIyTHS.

14. MyHuuunaneHas yciayra okassBaeTes Ha OeCIUlaTHOM U IUIATHOH OCHOBE.

15. MHpopManoHHOE CONPOBOXKACHUE AEITEIBHOCTH YIPEKIEHHUIA.

WHdopmaumonHoe COMPOBOXKIECHHE IESTENBHOCTH YUPEKAEHHH JOKHO OBITh JOCTYITHO
HaceneHnto ropoga. CocTosHME M COCTaB JAaHHOM MH(MOpMALUMU JOMKHBI COOTBETCTBOBATH
TpeboBanyam 3akona Poccuiickoit @emepamu or 07.02.1992r. Ne 2300-1 "O 3amure mpas
notpebureneii”.

Yupexxaenuss 0043aHBl JOBECTH [0 CBEACHHUS MOJNyYarelied MyHULMNANBHON YCIYTH CBOM
HaMMEHOBAHHMS, MECTOHaxokaeHHe W rpaduxu padotel. [lanHass wmHpopMaLys JOMWKHA OBITH
NpeOCTABIEHa JIFOOBIM  CIOCOOOM, TPEeIYCMOTPEHHBIM  3aKOHOJATENLCTBOM — Poccuifckoi
Denepalvi U 00eCEYHBAIOIINM €€ JOCTYIIHOCTE I HaceaeHH s,

16. Mndopmuposanye nomyuartenel MyHULHNAIBHON YCIYTH OCYLIECTBISAETCS MOCPEACTBOM:

pasMmemeHust nHGopMaliy Ha OQUIHANBEHOM CaliTe YUpeKIEeHHIA;

pasMeeHus Hactosmero Cranaapra Ha oQUIHATEHOM caliTe MyHHLMNATLHOTO 00pa3oBaHus
ropox Yerb-MnuMck B MHQOPMALMOHHO-TENEKOMMYHHUKALMOHHON ceTH MHTepHeT mo aapecy:
www.ust-ilimsk.ru B pazgene "Kynerypa";

odopmiaenus MHGOPMALMOHHBIX CTEHAOB (YrOJKOB MONyyaTeled MyHUUMNAILHOH YCIIYTH),
pasMEUICHHEIX B 3MaHMAX ydpexaeHui. K undopmalioHHOMY cTeHAy NOMKeH OBITh odecrieyeH
OecnpensaTCTBEHHbIH JOCTYN MONyYaTeNei My HHUMIATEHOH eIy ru;

TeNe(OHHOH, SNEKTPOHHOM CBSI3H.

7. Hndopmaums o0 [AEATENBHOCTH YYPEKIECHHH, O TOpsSAKE W TMpaBWIaX OKa3aHUs
MYHHIIMIIATIBHOHN yCIyTH JOJKHA OOHOBIATECS (aKTYaIHM3UPOBAThCsA) [0 Mepe HEOOXOJUMOCTH, HO
HE pEKe YeM OJMH pa3 B o,

18. KoHTpoJ1b 32 JEATEIBHOCTHIO YUPEIKICHHUH, OKA3bIBAIOIMNX MYHULMIIAILHYIO YCIYTY.

KoHTpones 3a [JEATENBHOCTHIO YUPEKICHHM OCYIIECTBISAETCS IOCPEICTBOM  CHUCTEMEI
BHYTPEHHET0 U BHEIIHET0 KOHTPOJIA.

BHyTpeHHHH KOHTPOJb OCYIIECTBISIOT PYKOBOAMTEIM YUpEeKAeHUH. BHYTPEHHUNA KOHTPO.L
NoJpa3elIsieTcsl Ha:



OMepaTUBHBIN KOHTPOJb (N0 BBISBIECHHBIM Ipobiemam M skanobam, KacarolUMCs KauecTBa
OKa3aHUS MYHHLANIATIbHON YCIOYTri);

TUIAHOBBI KOHTPOJIB (10 OTIPeIEICHHOMY HAIIPABJICHHUIO JESTEIbHOCTH YUPEIKIEHUI).

19. BeisBneHHbIE HEOCTAaTKH 1 HAPYIICHUS MPY OKa3aHWM MYHUIMIIANEHON YCIYTH MOJIEXkAaT
aHanuzy, OOOOIIEHMIO M paccMaTpHBaroTcs yupexnaeHusmu. [lo pesynbTatam npoBeIeHHS
BHYTPEHHET0 KOHTPOJS YUPEKICHHS OOS3aHbI IPUHSATH MEPHl [0 YCTPAHEHWIO BBISBICHHBIX
HEIOCTATKOB M HapYIUEHUH C IIPUBJICYEHUEM K OTBETCTBEHHOCTH BWHOBHBLIX JIMLI[ B TIOPSIZIKE,
NpeayCMOTPEHHOM 3aKOHOAaTeNnbCcTBOM Poccuiickoi Deneparyy.

20. BoewHWH KOHTPOJb OCYIIECTBIAETCS € LENBK ONPENeNCHHS CTEMeHM COOTBETCTBUS
KadecTBa (PaKTHMYECKM OKa3bIBaGMOM MYHHUMIANBHOM yeiayru Hacrosimemy Cranupapry
VnpapieHUeM KyIbTYPbl, KOHTPONBLHBIMH OpraHaMH OPTraHOB MECTHOTO CaMOVIpaBICHHS H
OpraHaMH HCIOJHUTENBLHOU TIOCYJapCTBEHHOM BIAcTH, YNOJHOMOYCHHBIMH OCYLUECTBISTD
KOHTPOJIb M HaA30p B JaHHOU cdepe.

21. Jlnst OUeHKH KauecTBa M O€30I1ACHOCTH MYHMLMNAIBHOM YCIyrd YTpaBJieHHe KyJIbTYpbI
UCTIOJIB3YET CIEAYIOLIME OCHOBHBIE METOIbI KOHTPOJIS:

1) BU3yanbHBIHA - MPOBEPKA COCTOSHUS YUPEHICHHUA;

2) aHATUTUYECKUH - MPOBEPKA HANMYMA U CPOKOB AEHCTBUS 00sS3aTENBHBIX JOKYMEHTOB Ha
OKa3zaHue YCIyI, aHaJu3 IPaBWIBHOCTH M CBOCBPEMEHHOCTH 3aIlOJIHEHUS B3THX JIOKYMEHTOB,
npoBepka MNpohecCHOHANbHOH KBaNIU(UKAIMK MEepCOHaNa, OKa3bIBAIOMMX MYHHUIMOANBHYIO
YCIIyTy U OpYroe;

3) BKCMEPTHBIA - OMPOC HE3aBUCHMBIX CIIELMAIMCTOB B OONACTH OKA3aHUS MYHHULHMITANBHOR
YCIIYTH O COCTOSHMM KadecTBa M O€30MaCHOCTU OKa3aHWs MYHHULHKIAIBHOW YCIYrH, OLEHKa
pe3yabTaToOB ONpOCa;

4) coumoaorudecKuil - ONpPOC UM MHTEPBEIOMPOBAHKE MOJyyYaTeNieil MyHUIMNATLHON YCIyTH,
OLIEHKa Pe3yJIbTaTOB OIpoca.

22. KoHTponpb 32 BBINOJHEHHEM MYHHLMMNANBHOTO 3aJaHHs] OCYIIECTBIAETCS HAa OCHOBAHHH
IPEOCTaBIECHHOrO €XEKBapTAJLHOrO OTYETa HE TO3/Hee 8 uyucna Mecdla, CIEAYIOLIETO 3a
OTYETHLIM KBapTaJOM M TOJOBOro otyera g0 | deBpans oyepemsHoro (GpUHAHCOBOrO Troja,
CJIEIYIOLIETO 32 OTYETHBIM.

23. OTBETCTBEHHOCTH 33 KAYECTBO OKA3aHUSI MYHHLMNATBHON YCIyIH.

PaGora yupexpenuil nomxHa ObITH HanpaBieHa Ha TIOJHOE YAOBJIETBOPEHUE HYKI
noiyyareled MYHUUMNANbHOHW YCIOYTM M HEIpEephIBHOE TMOBBILICHME KAadecTBAa OKa3aHUs
MYHULUINAIBHON YCAYTH.

PyxoBoauTenn y4peskiaeHUi B COOTBETCTBMM C 3aKOHOAaTeNbcTBOM Poccuiickoit @enepauyu
HECYT OTBETCTBEHHOCTBb 32 COOMIOJNEHME yupexaeHusMU TpeboBaHui Hacrosimero CraHmapTta U
OTpelessIeT OCHOBHBIE UEJM, 3aJaud W HAMpPAaBICHHUS ACITENBHOCTH VUPEKICHUH B 00IacTH
COBEPLIEHCTBOBAHMS KaUeCTBa OKa3hIBAEMBIX MYHHUUMNAIBHBIX YCIYT.

24. PYKOBOJMTENH YUPEKACHUM 00S3aHbI:

1) obecnieuuts paszpsacHeHue U noBeaeHre CTaHapTa JO BCEro nepcoHana yu4pexaeHui;

2) YeTKO OINpeAeNUTh IOJHOMOYHS, OTBETCTBEHHOCTh M B3aMMOJEHCTBHE IepCOHana
YUpekASHUH, OCYIIECTRISIOLIETO OKa3aHUe MyHHULIMTIAIBHOH YOIy TH;

3) opranuzoBaTh MHPOPMALMOHHOE 0DecreueHue npoLecca OKa3aH|s MyHULIMITANBHON YCIIyTH
B COOTBETCTBMH ¢ TpeboBaHusMu CTaHaapTa;

4) obecrieyuTh BHYTPEHHUH KOHTPOJIB 3a cobumoaenreM CraHnapra.

25. Kputepru OLIeHKH KauecTBa OKa3aHMA MyHHUIUIIANEHON YOIy H:

1) nonHOTa OKa3aHWs MYHMLMNAABHOM YCAYFM B COOTBETCTBMM C YCTAHOBJICHHBIMU
Hacrostum CTaHmapToM TpeOOBaHMSIMHU €€ BHIITOTHEHHS;

2) pe3yNbTATHBHOCTH OKa3aHWs MYHHUIMNAJBHOH YCIYTH IO pesyibraraM —OLEHKH
coOTBeTCTBMsl HacTosuemy CraHmapTy, M3Y4eHHs oOpalleHHH nonydarened MyHHUUMNATLHOH
YCIIYTH U OTIPOCOB OOLIECTBEHHOIO MHEHHUS.

26. MyHHLHNAIbHAS YCIIyTa JOJDKHA OTBeHaTh CIIEAYIOLMM TpeOOBaHUAM:

1) nocTynmHOCTh, 6€30MacHOCTh U 3PPEKTUBHOCTH OKA3aHWA MYyHULIMNAIBHON YCIIYTH;

2) cobmonenue TpeOOBaHUM TEXHONOTHH OKA3aHUA MYHHULMITATILHON YCIYTH;

3) ONTUMATBHOCTH UCTIONMB30BAHUS PECYPCOB YUPEKIASHMS;

4) YyAOBJIETBOPEHHOCTD NOJIydaTesIeil MyHHLMNAIBHON YCIYTH Ka4eCTBOM €€ OKa3aHHsl.



27. Xanobbl Ha HeKa4yeCTBEHHOE OKa3aHWE MYHHLMMATLHON ycayru (ganee - xanoObl) MOTYT
HANPABJATECS MOJIyYaTeIIMA MYHHUMITANBHON YCIIyTH Kak HEMOCPEACTBEHHO B YUPEKACHHUS, TaK
u B Y1papienue KyabTyphl. XKano0s!l nojnexar o0s3aTebHOM perucTparium.

Kanobel mOMKHBI OBITH PAaCCMOTPEHBI JHPEKTOPOM  YUPEKAEHHA JIMOO HAayalbHHKOM
YnpasieHds KynbTypel B TeueHHe 10 nHEH, a X 3aSBUTETIO JaH [TMCEMEHHBIH OTBET O MPMHATBIX
MepaXx. B 0coBrIx ciywasx paccMOTpeHHME BOIPOCOB BEIHOCHTCS Ha COBELIAHME B YIIpaBIeHHH
KYJIBTYPBL [UIsl TIPUHSTHS MeP 110 TOBBILIEHHIO KAYeCTBa OKa3aHUsI MYHULMITAIBHOM YCIIYIH.

Ilpy noxTeepmeHMM (aKTa HEKAaYeCTBEHHOTO BBINONHEHWS MYyHULMNAILHON YyCIyrHd
JUPEKTOp  YYPEXIEHHS HECET OTBETCTBEHHOCTH B COOTBETCTBMM C  3aKOHOJATENBCTBOM
Poccuiicko#t ®enepannu.

28. CucremMa MHIMKATOPOB (XapaKTepHCTHK) KAyecTBA OKA3aHMs MYyHMLMMANLHOH yCIyru
npuBegeHa B IpuiIokeHun Nel.



Hpunoocenue 1

K CIAaHOapmy Kauecmed OKA3aHUsS MYHUWURATLHOU YCIY2U MYHUYUNATOHOR0
obpaszoearus 20pod Yemo-Hnumck no opeanusayuy 0esmeabHOCY K1Y OHbIX
Gopmuposaruil u GoOpMUPOBAHUTI CAMOOCAMETLHOLO HAPOOHO20 MEOPYECmEd,
VIMBEPAHCOCHHOMY NPUKG30M Ynpasnenus Kyasmypol Aomunucmpayuu 20poda Yeme-Hnumcka

om 17.11.2016e.

Ne 113

CucreMa BHIHKATOPOB (XAPAKTEPHCTHK) KAa4eCTBA OKA3AHHUS MYyHHIHIANLHON YCIAyTH

NeNe [MHaukaTOpe! KagecTBa Dopmyna pacdera  [MIcTOUHHK HopmaTtueHoe
/11 [MyHULUITATBHOH YCIYTH MHpOpMAaLIMK O BHaYeHHe, Oat
3HAa4eHUM TI0Ka3aTeNs
(McXo/HBlE TaHHBIE
N1 pacyera)
1 2 3 4 5
L. OtcyTeTBre 000CHOBAHHBIX  |BrimosHerue CKEKBAPTAIIBHEIE U 5
bKanob Ha JesITeNbHOCTD roxasarens rOJOBEIE OTHETEHI O
VUPEAKACHHUS CO CTOPOHBI MYHULUIAIBHOTO  [BBITIOJTHEHUH
roTpeduTest 3aJaHus paBHO 5 MYHULUTIATEHOTO
Oannam, 3aaHus
HEBBITIONTHEHHE
roxasarens paBHo 0
0a10B
2. ITonHoe ¥ coKpalleHHOe BrinonHeHne Halu4ie 5
HAUMEHOBaHME YUPEKIEHMs, [NOKa3aTeld paBHO 5 [MHbOpMaluu Ha
MECTO HAXOXKAEHUS, IOYTOBBIHDaaM, o(uIManbHOM calite
ajipec, CXeMa Mpoe3/ia, afpec [HEeBBINOJTHEHHUE yUpesKaeHUs
DJIEKTPOHHOM TIOYTHI, rokasaTens pagHo 0
CBeleHHs 00 yupeaurene, 0aIoB
y4penrTeNIbHbIE JOKYMEHTHI
3. MudopMauys o BEIITOIHEHHH |BHINTONIHEHKE HaJI4Yue 5
MYHULMANAILHOTO 3aJaHMs,  [[TOKa3aTend paBHO 5 [MH(popManuu Ha
OTYET O pe3ynbTaTax Oannam, orIaTbHOM caliTe
NeATENbHOCTH YUPEKAECHHUS  |HEBBIMOJIHEHUE YUpEeKICHUS
roxkasaress papHo 0
0aIoB
4. Mudopmupopanue o HOBHIX  [BrimonHeHue M3yUEHUE MHEHHA 3
MEpONPUITHAX NoKasaTess paBHO S [mostydaTeneil yeiyru
OaIaMm,
HEBBITIONTHEHHE
rokasartess paBHo 0
0ana0B
5. Y poBeHb KOM(pOPTHOCTH BrinonneHue M3YUEHUE MHEHHS 5
NpeObIBaHys B YUPSKACHAN  [TOKa3aTeNs paBHO 5 [momydaTeneil yciayr
(MecTa 17151 CHIeHHS, Oannam,
rapaepod, yucTora HEBBITIOJHEHYE
NOMEILEHUH) rnoxasareist pasHo 0
GaIoB
6. Y nodcTBO rpaduka pabotsl  [BeinonHeHue M3YUYEHUE MHEHUS 3
VUpEHKACHUS noKasaTess paBHO 5 [mojydarenes yeayr
DanaMm,
HEBBITOJHEHHE
nokazaresns pasHo 0
Gasnos
7. JTo6poskenaresHOCTD, BrinonHeHye 3y4eHHEe MHEHUS 5

BCKIITHMBOCTE K

noKa3zaTesis paBHO 5

noJiydateser yeiyr




KOMIIETCHTHOCTE MepcoHana
YUPECKIACHUA

Oanam,
HEBBITIONIHEHHE
roKaszatess pagHo 0
Oarion

PasHoobpa3ue TROpUeCKuX
FpyIIL, KPYKKOB [0 HHTEpecam

BrinosHeHe
rokasaTens paBHO 5
OaaMm,
HEBBITIOTHEHUE
rokasarens paBHo 0

OaJIOB

M3y4eHHEe MHEHMS
roryJyaTenei yeiayr




IIpunooicerue 2

K CHaHOQpmy KAuecmea OKA3AHUA MYHRUYURANBHOU YCIy2U MyHUYUNWIbHO2O0

obpaszosanus 20pod Vemv-Hnumck no opeanusayuu 0essmeisHoCHu KIyoHbIX

popmuposaruil u GopMupoeanuli camodesmenbHO20 HApPOOHO20 MEOPYECHEa,
YMEEPICOeHHOMY NPUKA30M YApasienus Kynomypel Admunucmpayuu 2opoda Yemo-Haumcka
om17.11.2016e. Ne 113

Hndopmanus o HanMeHOBAHAH, MECTOHAXO/KICHHH, HOMEPAaX TeledOHOB, afpecax
3JIEKTPOHHOM NOYTHI, apecax caiToB, rpaduKe paGoTsl YIPABIEHHS KYJIbTYPHI
AMHHECTPanHM ropofa Yerh-MiMCeKa H yIpesKIeHH H, OKA3hIBAI{HX
MYHHIHIAJBHYIO YCIYTY

Ne Hanmenosanue |MectoHaxoxaenn [Homepa — [DNeKTpoHHEI Anpec calita [['padux paborst
/11 [yupexaeHus 51 renedoHoB [aapec
1 2 3 4 S 6 7
1. Mynuuunanshoe [r. Yers-Mmamek, [5-98-13  uidkdruzhba@list.rufwww.uigdk.rul8:00-23:00
ABTOHOMHOE rp. Mupa, 36 5-31-59
YUpesKaCHUE
KYJIBTYPbI
"T"oponckoii
JlBopelr
KYJBTYPbI
"Hpyxba”
2. MyHsumnanshoe 1. Yere-Mmumek, [7-02-32 uidk2012@yandex.r www.dk-x1.ru [8:00-23:00
OrOKETHO® 1. HalikoBcKkoro, u
YUpEeXKIEHUE 1.
KYTBTYPbI
"IIBopent

KYJBTYPBl UMEHH
1.1 . Hatimymmna

1"

3. |[Ympaenenue r. Yere-Mnumek, [5-13-44  fculturaui@mail.ru |- MOHEeIbHAK-YETH;
KyJIBTYpPbI rp. Mupa,9 epr 9:00-18:00,
AIMUHUCTpALMN nepepsIB
ropona 12:30-13:30,
YeTe-Mmumcka MATHHLA

9:00-13.00
BEIXO/IHBIE JIHU:
cyObora,
BOCKpECEHEE,
Npa3gHAYIHBIE

Hepabouue JiHU







